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LEGAL CAVEAT

The Advisory Board Company has made efforts to verify the accuracy of the information
it provides to members. This report relies on data obtained from many sources, however,
and The Advisory Board Company cannot guarantee the accuracy of the information
provided or any analysis based thereon. In addition, The Advisory Board Company is
not in the business of giving legal, medical, accounting, or other professional advice,
and its reports should not be construed as professional advice. In particular, members
should not rely on any legal commentary in this report as a basis for action, or assume
that any tactics described herein would be permitted by applicable law or appropriate
for a given member’s situation. Members are advised to consult with appropriate
professionals concerning legal, medical, tax, or accounting issues, before implementing
any of these factics. Neither The Advisory Board Company nor ifs officers, directors,
frustees, employees and agents shall be liable for any claims, liabilities, or expenses
relating to (a) any errors or omissions in this report, whether caused by The Advisory
Board Company or any of its employees or agents, or sources or other third parties, (b)
any recommendation or graded ranking by The Advisory Board Company, or (c) failure of
member and its employees and agents to abide by the terms set forth herein.

The Advisory Board is a registered trademark of The Advisory Board Company in the
United States and other countries. Members are not permitted fo use this frademark, or
any other Advisory Board trademark, product name, service name, frade name and logo,
without the prior written consent of The Advisory Board Company. All other trademarks,
product names, service names, frade names, and logos used within these pages are the
property of their respective holders. Use of other company frademarks, product names,
service names, frade names and logos or images of the same does not necessarily
constitute (a) an endorsement by such company of The Advisory Board Company and
its products and services, or (b) an endorsement of the company or its products or
services by The Advisory Board Company. The Advisory Board Company is not affiliated
with any such company.

IMPORTANT: Please read the following.

The Advisory Board Company has prepared this report for the exclusive use of its members.
Each member acknowledges and agrees that this report and the information contained herein
(collectively, the “*Report”) are confidential and proprietary to The Advisory Board Company. By
accepting delivery of this Reporf, each member agrees fo abide by the terms as stated herein,
including the following:

1.

The Advisory Board Company owns all right, fitle and inferest in and fo this Report. Except as
stated herein, no right, license, permission or interest of any kind in this Report is infended
fo be given, transferred fo or acquired by a member. Each member is authorized to use this
Report only to the exfent expressly authorized herein.

. Each member shall not sell, license or republish this Report. Each member shall not

disseminate or permit the use of, and shall take reasonable precautions to prevent such
dissemination or use of, this Report by (a) any of its employees and agents (except as stated
below), or (b) any third party.

. Each member may make this Report available solely fo those of its employees and agents

who (a) are registered for the workshop or membership program of which this Report is a
part, (b) require access to this Report in order to learn from the information described herein,
and (c) agree not fo disclose this Report to other employees or agents or any third party.
Each member shall use, and shall ensure that its employees and agents use, this Report for
its infernal use only. Each member may make a limited number of copies, solely as adequate
for use by its employees and agents in accordance with the terms herein.

. Each member shall not remove from this Report any confidentfial markings, copyright nofices

and other similar indicia herein.

. Each member is responsible for any breach of its obligations as stated herein by any of its

employees or agents.

. Ifa member is unwilling fo abide by any of the foregoing obligations, then such member shall

promptly return this Report and all copies thereof to The Advisory Board Company.
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Best Practices for Community Partnerships

Type

Assuring Healthcare
Equity: A Healthcare
Equity Blueprint

National Center for

Medical-Legal
Partnership

National Partnership for

Action Toolkit for
Community Action

Keys to Successful
Hospital-Community
Health Center

Partnerships

Hunger in the
Community: Ways
Hospitals Can Help

National Public Health and Hospital Institute offers strategies on creating partnerships
with the community, patients, and families.

National Center for Medical-Legal Partnership offers guidance on building partnerships

between health care and legal institutions to advocate for vulnerable populations.

National Partnership for Action to End Health Disparities offers resources for

health disparities.

understanding health disparities and engaging community members in action around

Blog by the Pennsylvania Association of Community Health Centers provides an
overview of key elements of partnerships between hospitals and community health

centers.

insecurity.

Book by Project Bread offers strategies hospitals can use to help patients address food

Case Studies of Successful Community Partnerships

Blueprint

Toolkit

Toolkit

Blog

Handbook

_ Type of
100U DPE | partnership

Improving Community
Health through
Hospital-Public Health
Collaboration

Mount Carmel Church
Partnerships

Religious Institutions
Enlisted to Help Keep
Fellow Worshipers

Healthy
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Study assesses the performance of 12 partnerships between
health care organizations and public health departments.

Brochure explains how Mount Carmel began volunteer health
ministries in community churches to support wellness.

News article reports on LifeBridge Health’s partnership with a
number of local churches.

Research Study

Case Study

News Article

Public Health
Departments

Religious
Institutions

Religious
Institutions
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https://mghdisparitiessolutions.files.wordpress.com/2015/12/healthcare-equity-blueprint.pdf
https://mghdisparitiessolutions.files.wordpress.com/2015/12/healthcare-equity-blueprint.pdf
https://mghdisparitiessolutions.files.wordpress.com/2015/12/healthcare-equity-blueprint.pdf
http://medical-legalpartnership.org/partnerships/
http://medical-legalpartnership.org/partnerships/
http://medical-legalpartnership.org/partnerships/
http://minorityhealth.hhs.gov/npa/files/Plans/Toolkit/NPA_Toolkit.pdf
http://minorityhealth.hhs.gov/npa/files/Plans/Toolkit/NPA_Toolkit.pdf
http://minorityhealth.hhs.gov/npa/files/Plans/Toolkit/NPA_Toolkit.pdf
https://www.haponline.org/Newsroom/Blog-Postings/ID/308/Keys-to-Successful-Hospital-Community-Health-Center-Partnerships
https://www.haponline.org/Newsroom/Blog-Postings/ID/308/Keys-to-Successful-Hospital-Community-Health-Center-Partnerships
https://www.haponline.org/Newsroom/Blog-Postings/ID/308/Keys-to-Successful-Hospital-Community-Health-Center-Partnerships
https://www.haponline.org/Newsroom/Blog-Postings/ID/308/Keys-to-Successful-Hospital-Community-Health-Center-Partnerships
http://support.projectbread.org/site/DocServer/09_81_Hosp_Handbk_Rev2_FNL.pdf?docID=5401
http://support.projectbread.org/site/DocServer/09_81_Hosp_Handbk_Rev2_FNL.pdf?docID=5401
http://support.projectbread.org/site/DocServer/09_81_Hosp_Handbk_Rev2_FNL.pdf?docID=5401
http://www.uky.edu/publichealth/sites/www.uky.edu.publichealth/files/Research/hospital-public%20health%20partnership%20report_12-8-14.pdf
http://www.uky.edu/publichealth/sites/www.uky.edu.publichealth/files/Research/hospital-public%20health%20partnership%20report_12-8-14.pdf
http://www.uky.edu/publichealth/sites/www.uky.edu.publichealth/files/Research/hospital-public%20health%20partnership%20report_12-8-14.pdf
http://www.uky.edu/publichealth/sites/www.uky.edu.publichealth/files/Research/hospital-public%20health%20partnership%20report_12-8-14.pdf
http://www.mountcarmelhealth.com/workfiles/pdf/church-partnership-resources/cp-brochure.pdf
http://www.mountcarmelhealth.com/workfiles/pdf/church-partnership-resources/cp-brochure.pdf
http://www.baltimoresun.com/health/bs-hs-lifebridge-churches-20160215-story.html
http://www.baltimoresun.com/health/bs-hs-lifebridge-churches-20160215-story.html
http://www.baltimoresun.com/health/bs-hs-lifebridge-churches-20160215-story.html
http://www.baltimoresun.com/health/bs-hs-lifebridge-churches-20160215-story.html

The Effects of Respite
Care for Homeless
Patients: A Cohort

Study

Study assesses the impact of respite care on the health of
homeless individuals.

University Hospitals of Cleveland joins Health Leads, an
organization that allows university students to serve as advocates
for individual patients to address social factors related to health.

Connect Patients to
Food, Other Basic
Needs

Goshen College
Working with Harvard

Medical School to
Study Mental Health
Disparities in Minority
Communities

Goshen College plans to work with Harvard Medical School and
Massachusetts General Hospital to reduce racial/ethnic mental
health disparities.

Yale-New Haven Hospital partners with a local homeless shelter,
Columbus House, to provide a temporary home for patients post-
discharge.

Healing the Homeless:

A Community
Collaboration

Gosnold on Cape Cod, an addiction treatment center, partners
with a local provider to prevent readmissions related to
behavioral health.

Hospitals Seek
Behavioral Partners to

Reduce Readmissions

Webpage links to several research projects aimed at studying
effectiveness of different community partnerships on reducing
health disparities.

University of Minnesota
Program in Health
Disparities Research

Commonwealth Fund:
Forging Community
Partnerships to Improve
Health Care

White paper presents results of four Medicaid managed care
organizations that developed community partnerships to support
both vulnerable members and nonmembers.

Healthcare and State
Health Agency
Collaboration Around
Community Health
Needs Assessments

Describes a partnership among local and state public health
leaders, hospital leaders, and community stakeholders in
North Carolina.

Community Health
Partnerships to Improve
Health and Wellness of
Community Residents

Partners HealthCare highlights several of its community
partnerships designed to improve employment opportunities,
access to care, and preventative care.
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Research Study

News Article

News article

Presentation

News Article

Webpage

Research Study

Case Study

Case Study

Respite
Care

Universities

Universities

Homeless
Shelters

Behavioral
Health Provider

Universities

State Agencies

Public Health
Leaders

Community
Health
Organizations
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http://www.ncbi.nlm.nih.gov/pmc/articles/PMC1483848/
http://www.ncbi.nlm.nih.gov/pmc/articles/PMC1483848/
http://www.ncbi.nlm.nih.gov/pmc/articles/PMC1483848/
http://www.ncbi.nlm.nih.gov/pmc/articles/PMC1483848/
http://www.cleveland.com/healthfit/index.ssf/2016/03/university_hospitals_launches_health_leads_to_connect_patients_to_food_other_basic_needs_photos.html
http://www.cleveland.com/healthfit/index.ssf/2016/03/university_hospitals_launches_health_leads_to_connect_patients_to_food_other_basic_needs_photos.html
http://www.cleveland.com/healthfit/index.ssf/2016/03/university_hospitals_launches_health_leads_to_connect_patients_to_food_other_basic_needs_photos.html
https://www.goshen.edu/news/2016/02/09/goshen-college-working-with-harvard-medical-school-to-study-mental-health-disparities-in-minority-communities/
https://www.goshen.edu/news/2016/02/09/goshen-college-working-with-harvard-medical-school-to-study-mental-health-disparities-in-minority-communities/
https://www.goshen.edu/news/2016/02/09/goshen-college-working-with-harvard-medical-school-to-study-mental-health-disparities-in-minority-communities/
https://www.goshen.edu/news/2016/02/09/goshen-college-working-with-harvard-medical-school-to-study-mental-health-disparities-in-minority-communities/
https://www.goshen.edu/news/2016/02/09/goshen-college-working-with-harvard-medical-school-to-study-mental-health-disparities-in-minority-communities/
https://www.goshen.edu/news/2016/02/09/goshen-college-working-with-harvard-medical-school-to-study-mental-health-disparities-in-minority-communities/
http://cceh.org/wp-content/uploads/2015/06/Partnering-with-Hospitals-Building-an-Integrated-Approach-to-Coordinated-Exit.pdf
http://cceh.org/wp-content/uploads/2015/06/Partnering-with-Hospitals-Building-an-Integrated-Approach-to-Coordinated-Exit.pdf
http://cceh.org/wp-content/uploads/2015/06/Partnering-with-Hospitals-Building-an-Integrated-Approach-to-Coordinated-Exit.pdf
http://www.behavioral.net/article/hospitals-seek-behavioral-partners-reduce-medicare-readmissions
http://www.behavioral.net/article/hospitals-seek-behavioral-partners-reduce-medicare-readmissions
http://www.behavioral.net/article/hospitals-seek-behavioral-partners-reduce-medicare-readmissions
http://www.healthdisparities.umn.edu/research-category/community-partnership
http://www.healthdisparities.umn.edu/research-category/community-partnership
http://www.healthdisparities.umn.edu/research-category/community-partnership
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=3&ved=0ahUKEwiKrcqzyp3MAhWDGT4KHSu3BY4QFggrMAI&url=http%3A%2F%2Fwww.commonwealthfund.org%2F~%2Fmedia%2Ffiles%2Fpublications%2Fissue-brief%2F2013%2Fapr%2F1687_silowcarroll_forging_community_partnerships_medicaid_managed_care_ib.pdf&usg=AFQjCNEWlpTKoqLWaDTj4pCx7-75-0hgMQ&bvm=bv.119745492,d.cWw&cad=rja
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=3&ved=0ahUKEwiKrcqzyp3MAhWDGT4KHSu3BY4QFggrMAI&url=http%3A%2F%2Fwww.commonwealthfund.org%2F~%2Fmedia%2Ffiles%2Fpublications%2Fissue-brief%2F2013%2Fapr%2F1687_silowcarroll_forging_community_partnerships_medicaid_managed_care_ib.pdf&usg=AFQjCNEWlpTKoqLWaDTj4pCx7-75-0hgMQ&bvm=bv.119745492,d.cWw&cad=rja
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=3&ved=0ahUKEwiKrcqzyp3MAhWDGT4KHSu3BY4QFggrMAI&url=http%3A%2F%2Fwww.commonwealthfund.org%2F~%2Fmedia%2Ffiles%2Fpublications%2Fissue-brief%2F2013%2Fapr%2F1687_silowcarroll_forging_community_partnerships_medicaid_managed_care_ib.pdf&usg=AFQjCNEWlpTKoqLWaDTj4pCx7-75-0hgMQ&bvm=bv.119745492,d.cWw&cad=rja
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=3&ved=0ahUKEwiKrcqzyp3MAhWDGT4KHSu3BY4QFggrMAI&url=http%3A%2F%2Fwww.commonwealthfund.org%2F~%2Fmedia%2Ffiles%2Fpublications%2Fissue-brief%2F2013%2Fapr%2F1687_silowcarroll_forging_community_partnerships_medicaid_managed_care_ib.pdf&usg=AFQjCNEWlpTKoqLWaDTj4pCx7-75-0hgMQ&bvm=bv.119745492,d.cWw&cad=rja
http://www.astho.org/north-carolina-chna-case-study/
http://www.astho.org/north-carolina-chna-case-study/
http://www.astho.org/north-carolina-chna-case-study/
http://www.astho.org/north-carolina-chna-case-study/
http://www.astho.org/north-carolina-chna-case-study/
http://www.partners.org/Community/Enhancing-Access/Community-Health-Partnerships.aspx
http://www.partners.org/Community/Enhancing-Access/Community-Health-Partnerships.aspx
http://www.partners.org/Community/Enhancing-Access/Community-Health-Partnerships.aspx
http://www.partners.org/Community/Enhancing-Access/Community-Health-Partnerships.aspx

